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For Immediate Release

Ramco’s Aviation Software to Power GoAir’s Growth

Chennai/ Mumbai — September 17, 2012 — Ramco Systems (BSE - 532370, NSE — RAMCOSYS, MSE —
RSST); an enterprise software company focused on enterprise cloud platform, products and services, today
announced a prestigious order win from Wadia Group owned Go Airlines (GoAir) for its Maintenance &
Engineering (M&E) suite of software. With this win Ramco’s software would be used in providing MRO, M&E
and ERP services to nine aviation organisations in India.

Under the agreement, Ramco will deliver its web-based Series 5 M&E system and Ramco ePublications™,
including Engineering and Configuration, Maintenance Program and Planning, Line Maintenance, Technical
Records and Complete Materials.

Mr. Giorgio De Roni, Chief Executive Officer, GoAir, said, “We are happy to associate with Ramco
Systems, a reputed provider of Aviation M&E /MRO software around the world. Ramco’s domain expertise
and customer track record, competitive pricing, coupled with demonstrated commitment to meet our
requirements and expectations at all stages of evaluation, sealed the deal in Ramco’s favour. We are looking
forward to quickly going live with the new system that will help us meet all the regulatory requirements,
efficiently monitor the fleet, have better inventory control and bring about cost-effectiveness. The M&E
software will be integrated with our Flight Operations ARMS system and SAP ERP for achieving required
automation and seamless business process flow. We are confident that this partnership will help us compete
better and achieve our growth plans.”

Mr. Virender Aggarwal, CEO, Ramco Systems said, “We are proud to announce that GoAir, India’s
leading low cost airline has joined our growing league of Aviation customers. This is a significant win that
further reinforces the strength of our Aviation solution. GoAir has been growing steadily and was on the look-
out for a Maintenance & Engineering software that could provide mission-critical support to its fleet. Ramco’s
Aviation Software was a good fit and was selected in a short span. We look forward to working closely with
the GoAir team for a successful implementation.”

“As a company, we are planning to increase focus on bringing the best of Cloud, Mobile and Advanced
Analytics to our customers”, added, Mr. Aggarwal.

Ramco's state-of-the-art technology, architecture and application framework have been tried and tested by
Aviation customers and is recognized as a powerful end-to-end offering. Built ground-up for the Aviation
sector, Ramco Aviation Suite caters to airlines, rotor wing operators as well as third party MROs. The

solution helps aviation businesses bring the best practices to all engineering and maintenance operations
and reduce overhead costs.

About GoAir:

Go Airlines (India) Ltd. is owned by the Wadia Group, and operates its services under the brand GoAir, which
launched its operations in November 2005 with the objective of commoditizing air travel. Headquartered in Mumbai,
the airline currently operates across 22 destinations, offering 100 plus daily flights.
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As part of its growth strategy and maintaining the youngest fleet in Indian aviation market, GoAir has announced

purchase of 72 next generation A320 NEO aircraft and has selected Pratt & Whitney PurePower PW1100G-JM
engines for its aircraft.

About Ramco Systems:

Ramco Systems provides next generation, end-to-end enterprise solutions that render complete transformation of the
business in real time. Built on Ramco’s proprietary platform—Ramco VirtualWorks®, all Ramco products are cloud
architected by design and address the entire business cycle from transaction to analytics. Part of the USD 1 Billion
Ramco Group, the company offers ERP, HCM, SCM, CRM, Financials, Service Management, Asset Management,
Process Control, Project Management and Analytics to multiple verticals on the most appropriate cloud model—public,
private and community. Ramco focuses on providing innovative business solutions that can be delivered quickly and
cost-effectively in complex environments. Globally, Ramco has over 150,000 users from 1000+ customer organizations
across 35 countries. The company currently has 17 offices spread across India, USA, Canada, Europe, Middle East,
South Africa and APAC and employs over 1,800 employees.

For more information, please visit www.ramco.com; Follow Ramco on Twitter @ramcosystems/ read latest news &
updates on http://www.ramcoblog.com/
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